
Champions the 
advancement of TPL’s 
digital vision and leads the 
ITS team to deliver 
innovative, reliable and 
valued information & 
technology solutions to 
enable TPL’s service 
delivery and strategies 
directions.

Champions Torontonian’s 
free access to diverse and 
responsive library materials 
in all its forms by selecting, 
purchasing, cataloguing, 
processing and distributing 
library materials into the 
hands of our customers. 

Leads service development, 
introduces new and 
innovative services, plans & 
develops all public service 
programs to be delivered 
through TPL’s online and in-
branch networks. 
Responsible for TPL’s service 
committees.

Responsible for all aspects 
of the operations of the 100 
branches, including: Capital 
Projects & Building 
Operations, the delivery of 
public service programs 
and services, and the 
delivery of a superior 
Customer Experience at 
every point of need along 
the customer’s journey

City Librarian

Director, Service 
Development & 

Innovation

Director, Branch 
Operations & Customer 

Experience

Director, Collections & 
Membership Services

Director, Digital 
Strategy & CIO

Responsible for annual 
business planning, the 
execution of strategic 
enterprise and facilities 
projects, and change 
management.  Manages the 
state of good repair plans 
and maintenance of all TPL 
branches and buildings. 

Director, Enterprise 
Projects and Facilities 
Management

Leads TPL’s strategic planning, 
policy, research, evaluation, 
stakeholder management, data & 
analytics, performance 
management and reporting.  We 
also provide leadership and 
direction to the organization on 
enterprise level risk management, 
privacy, records management and 
Board governance.

Director, Policy, 
Planning & Performance 

Management

Leads TPL’s people and 
equity functions including 
human resources, employee 
experience, labour relations, 
equity and inclusion, 
accessibility, health and 
safety, emergency planning
and staff learning and 
development.

Director, Human 
Resources

Responsible for 
development & oversight of 
$200+ million annual 
operating budget, $50+ 
million capital budget, as 
well as procurement, 
accounting, payroll, leases 
and contract administration.

Director, Finance & 
Treasurer

Responsible for corporate 
print & online communica-
tions, marketing & brand 
management, premier 
programming, content 
strategy & editorial, media 
and stakeholder relations, 
issues management & 
advocacy on key issues.

Director, 
Communications, 
Programming & 

Customer Engagement

100 branches

Admin Assistant
Patricia Selmes

Library Board Officer
Philippa Williamson



Admin Assistant
Anita Sethna

Manager,
Operations

Kelli MacKinnon

Manager
Innovation
Ab. Velasco

Manager
Learning & 
Community 
Engagement
Nan Davies

Service Development 
& Innovation

Manager
Children’s 
Services

Vicky Tourkolias

Manager
Adult Services

Aly Velji

Manager
Youth Services

Lisa Heggum

Manager
Service Development: 
Venue & Community 

Space Rentals 
Beth Kawecki

Manager
Innovation, Learning 

& Service Planning
Alex Carruthers

Manager
Service 

Development: 
Special Collections

Allison Lennox

Director
Service Development & Innovation

Pam Ryan

Manager
Adult 

Programs
Justine Gerroir

Manager 
Social 

Development
Amanda French

V
Manager
Children’s 
Programs
Leah Fiore

Manager
TD Summer 

Reading Club
Jessica Roy

Library Service 
Manager

Craig Todd-
Langille

Manager Rare 
Books & 
Archives

Rosa Pinto

Manager 
Digital Projects

Kathryn Lee
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Advisory Councils
Indigenous Advisory 
Council
Innovation Council
Teen Councils

Committees
LSP Steering Committee
Programming Committee
TPH-TPL Partnership 
Steering Committee

Working Groups
Community Librarians
Online Programming

Committees
2SLGBTQ+ Services
Community Outreach & 
Engagement
Digital Literacy Concepts
Digital Innovation Services
User Education

Working Groups
Civic Life Programming
DIH Supervisors
DIH/Pop-up Learning 
Labs Library Service 
Managers
PopUp Learning Labs
TPL Incubator
User Education Online 
Programming

Committees
Youth Services

Working Groups
Youth Programming
Youth Readers' 

Advisory
Youth Technology 
Youth Volunteering 

& Engagement
Young Voices 
Magazine

Committees
Children’s Services

Working Groups
Dial A Story
First & Best
Media Literacy and 

Online Safety for 
Children 

Play & Learn STEM 
Kits
Ready for Reading
School Outreach
Staff Training
Summer Wonder
TPL Kids Content

Committees
Adult Programming 
Arts Programs & 
Services
Equity & Inclusion 
Services
French Language 
Services
Indigenous Initiatives
Information Services
Older Adults Services
Readers’ Services
Services to Vulnerable 
Persons
Small Business Services

Service Development & 
Innovation: Service Committees

Children’s 
Services

Adult Services Youth Services Innovation, Learning 
& Service Planning

Directors Committee

Service Development & Innovation



Admin Assistant
Kanchana 

Saravanabavan

LSM
North York 

Central Library

Erin Anderson

LSM
Agincourt

(5 branches)
Ashley Sealy 

LSM
Fairview

(4 branches)
Melissa Scott

LSM
Barbara Frum
(5 branches)

Lindsay 
Timmins

LSM
Don Mills

(5 branches)
Luidmila Cibic

LSM
Pape/Danforth

(5 branches)
Jennifer Sloane

LSM
S. Walter Stewart

(5 branches)
Leah Rucchetto

Branch Operations & 
Customer Experience

Area 
Manager 

AMY
16 branches

Sarah Bradley

Director
Branch Operations & Customer Experience

Moe Hosseini-Ara

LSM
Albion 

(6 branches)
Elton D’Costa

LSM
Maria A. Shchuka

(5 branches)
Naomi 
Fisher

LSM
York Woods 
(5 branches)

Young Lark Jin

Area 
Manager 

BBR
18 branches
Jan Dawson

LSM
Bloor/Gladstone 

(6 branches)
Eva Lew

LSM
Brentwood 

(6 branches)
Lisa Moran

LSM
Richview

(6 branches)
Tara Mendez

Area 
Manager 
LHS/ND 

17 branches
Leesa 

Tossios

LSM
Lillian H Smith 
(6 branches)

Thomas 
Krzyzanowski 

LSM
Yorkville 

(7 branches)
Jonathan 
Demers

LSM
Northern District 

(4 branches)
Claire 

Argyropoulos

Area 
Manager 

DPS 
16 branches
Eda Conte-

Pitcher

Area 
Manager 

FAB 
14 branches

Michelle 
Alleyne

Area 
Manager 

NYCL 

Kim Huntley

Area 
Manager 

TRL 

Gillian Byrne

LSM
Cedarbrae

(6 branches)
Sara Tavakolian

LSM
Malvern

(5 branches)
Harman

Malhi

Area 
Manager 

MAC 
17 branches
Eda Conte-

Pitcher

LSM
Albert Campbell 

(6 branches)
Sung-Min Han

LSM
North York 

Central Library

Gary Sherman

LSM
Toronto 

Reference 
Library

Colin Olford

Manager
Divisional 
Support & 
Resource 
Planning

Heather Mathis

Manager
Capital Planning 

& 
Implementation

Susan Martin

LSM
Toronto 

Reference 
Library
Nancy 

Duncan

LSM
Toronto 

Reference
Library

Siobán Linnen

LSM
North York 

Central Library

Vacant

Manager
 Special Assignment

Elizabeth Malak
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Admin Assistant
Kanchana 

Saravanabavan

Enterprise Projects and 
Facilities Management

Director
Enterprise Projects and Facilities 

Management
Alyssa van Graft

Manager
Enterprise Project Management 

Office
Nicole Habib

Senior Manager
Facilities Projects

Gail Rankin

Manager
Facilities Contracts

Debbie Gotsis

Manager
Facilities Capital Projects 

vacant 

Manager
Facilities Operations (SW 

Region)
Len Smith

Manager
Planning & Portfolio 

Management
Milton Safos

Manager
Facilities Operations (NE Region)

Wayne Aitchison

Manager
Facilities Operations (SW Region)

Patrick Boyd

Manager
Public Safety
Steven Rivera 
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Admin Assistant
Anita Sethna

Information & 
Technology Services Director

Digital Strategy & CIO
Steve Till-Rogers

Manager
Digital Experiences 

Products
Cheryl Fraser

Acting Manager
Enterprise 
Technology

Bryan Simmons

Manager
Digital Strategy & 

Excellence
Vacant

Manager
Digital Experiences

Michael Tutton

Manager
Enterprise 

Applications
Liana Mandel

Manager
Digital Experiences 

Technologies
John Romano

Manager
Corporate Applications 

Arlyn Altilia

Manager
Service Desk & Device 

Management
Vacant

Manager
Library 

Applications
Sanja Maznic

Manager
IT Security &

Enterprise Architecture
Frank Kim

Manager
IT Infrastructure

Alex Schifitto
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Admin Assistant
Tina Ma

Collections & 
Membership Services

Director
Collections & Membership 

Services
Lisa Radha Vohra

Manager
Collection Development

Matt Abbott

Manager
Membership & Circulation 

Services, and Mobile 
Library Services

Carmen Ho

Manager
Acquisitions & 
Cataloguing

Diana Weisser

Manager
Mobile Library Services & 

Logistics 
Matthew Blacquiere

Manager
Distribution Services 

Roman Svab
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Admin Assistant
Tina Ma

Policy, Planning & 
Performance Management Director

Policy, Planning & Performance 
Management
Shawn Mitchell

Manager
Strategic Planning

Laural Raine

Manager
Strategy Development & 
Implementation (temp)

Mabel Ho

Manager
Privacy, Risk & 

Governance
Natalie Comeau

Manager
Data & Analytics

Joseph Lalonde
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Finance

Director
Finance and Treasurer 

Howard Balter

Manager
Budget & Financial Reporting 

vacant

Manager
Accounting & Payroll

Wayne Lam

Manager
Procurement & Contracts 

Susie Mahendran

Manager
Tenants & Leases
Harvey Mooradian

Admin Assistant
Tina Ma
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Admin Assistant
Debra Brebner

Communications, 
Programming & 
Customer Engagement

Director
Communications, Programming 

& Customer Engagement
Linda Hazzan

Manager
Cultural & Special Events 

Programming
Gregory McCormick

Manager
Communications & 

Stakeholder Relations
Ana-Maria Critchley

Manager
Content & Editorial 

Strategist
Liza Cooperman

Manager
Marketing Communications 

& Creative Services
Brian Francis



Admin Assistant
Debra Brebner

Human Resources
Director

Human Resources
Brian Daly

Manager

Equity and Inclusion

Narina Nagra

Manager

Accessibility

Darren Cooper

Manager

Human Resources

Louise Reimer

Manager

Workplace 
Health, Safety 
and Wellness

Nic Manson

Manager

HR Systems, Data 
& Analytics

John Argiropoulos

Manager

Operations, Human 
Resources

Elaine Lau

Manager 

Welcoming Spaces 

Margo Till-Rogers

Library 
Safety Lib Se HR 

CobHR
Senior Consultant
Labour Relations

Learning &
Development COE

HR Consultants

Talent  Acquisition 
COE

Library Safety 
Specialists

Library 
Safety Lib
HR Operations
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